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Full Backup retention failed with error: Retention: Error: Snapshot

SMCoreService.log:

DEBUG SMCore PID=[5776] TID=[43] Command: Remove-NcSnapshot. Storage
System: <SVM IP>. Version: NetApp Release 9.14.1P2: Tue Mar 19 23:28:08
UTC 2024. Connection Mode: REST

DEBUG SMCore PID=[5776] TID=[43] ex.Message : [[HCHCunnEnoHconNanaNscoppea

DEBUG SMCore PID=[5776] TID=[43] Remove Snapshot
<RGROUP NAME> <HOST FQDN> <DATE> <TIME>.#### on <SVM NAME> is failed.
Error: 102

DEBUG SMCore PID=[5776] TID=[43] Command: Get-NcSnapshot. Storage System:
<SVM IP>. Version: NetApp Release 9.14.1P2: Tue Mar 19 23:28:08 UTC 2024.

Connection Mode: REST

DEBUG SMCore PID=[5776] TID=[43] ex.Message

SnapManagerWeb <Job ID>.log:

ERROR SnapManagerWeb 34643 PID=[4188] TID=[257] ErrorCode (-1),
ErrorMessage (Error:

‘

WARN SnapManagerWeb 34643 PID=[4188] TID=[257] DeleteSnapshotInfo failed

with errorcode: -1. Erro message: Error: Snapshot enumeration failed.

ERROR SnapManagerWeb 34643 PID=[4188] TID=[257]
RemoveBackupComponentByBackupAndResourceld failed: Error: Snapshot

ERROR SnapManagerWeb 34643 PID=[4188] TID=[257] Asynchronous retention
failed for backupId: <BU ID>, backupJobId: <JOB ID> with error: Retention
Error:
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