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netappsw <netappsw@netapp.coms
Tuesday, March 7, 2017 at 8:28 AM
To: 1

E&Y = SO#600302242.paif (4.8 KB) INETE

" Software License Key and Download Instructions
IMPGRTANT: DO NOT DESTROY THIS DOCUMENT.

PLEASE FORWARD THIS DOCUMENT TO THE APPROPRIATE END-USER.

NetApp

Go further, faster
Dear NetApp Customer,
Thank you for purchasing NetApp software. We have received and processed your order. Administrators should read the following information to obtain their software license keys
and/or download their software.
End User License Agreements

The applicable NetApp End User License Agreement ("EULA") governs the use of NetApp software at all times. Please review these documents here:
http netapp. -to-buy/stc.asp

Software License Key Access Process

« This process requires a NetApp Support Site (NSS) user account. If you do not have an NSS user account, please go to hitp://mysupport.netapp com/newuser to register. It is
recommended that you provide your business email address and System Serial Number or System ID to complete the registration and ensure you gain access to your
software. Access is typically granted within 24 hours.

« This process applies to MOST NetApp software products. Some products may require different or additional steps. See the Product-Specific Instructions below for details.

« If you need immediate access to your software license keys andfor download to your software, please use the Altemate Software License Key Access Process below.

« Access the NetApp Support Site at: hitp:/imysupport.netapp.com/licenses.

1. Login with your Support Site user name and password.
2. Read and accept the terms of the software license by clicking the "I Accept” button.
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“ Sales Order With Software Py g
For:
sales Order: NGE Customer PO Number :80 Data Test Case v03
Line# Parié Part Description Access KeyID  Protocol Download Keys ToAccess  Sys Serial Number
1 SW-FABRICPOOL-TOT-PO  SW-FABRICPOOL-TL-POS 14 FABRICPOOL-TB YES YES 3600

o HTUAERE A A P3ET k& R L FabricPool NLF T o
o JREUNLF 897 %A BAF : B % NSS # FALEA8 X T 45 & » R AL R Bp it 35 2] g
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a. NSS #&4F#FTIEAAZ
o LA P KK NSS B o W12 %M Rz BIFESystems X EHF AHFSoftware
LicensesMhTH&EF o
o AWM P RBEERER AP TUEL PR EL FabricPool 57| 5 #4788 % -

o ¥EZ4F% L7 FabricPool % T HE1E & » do R M P A TiEF @mi3 BR B A > #
14 % 2] 38 ¥1Get NetApp License File°
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Software Licenses
‘Selection Criteria
‘Choose a method by which to search

> _Serial Number located on back of unit & Enter value: 3601 Go! More Resources

Enter the Cluster Serial Number value without dashes.

» My Installed Systems
-OR- 3 My Service Contracts & Warranties

> Show Me All:|_Serial Numbers with Licenses Go! 2 ISCS! Program
> Add to My Support Customized Querles

Details

It you see any discrepancies or errors on your Software License information below, please submit Feedback and be sure to include the serial number and description of the
problem.
Email Results

To view or print a Protocol License Agreement, click on a Print link below if avallable.

[ ranumr || P o

Protocol License Key ONTAP Ver. TK;:?- T"f;"“ pe  Sae  Exp.Date

FABRICPOOL-T Generate NetApp License File (NLF) NIA 1 60!
® et Nethpp License Fie @)

o LBAPEHGEEN > AAKR TR RS R FTIEN ONTAP 2809 £ 5
UuID -
o AE I WRHBTIECEZEMIERE > NS RA P REER UUID 5 4135083 20
# %% UUID # NLF -
o B 4 :NSS HTitifsmiz &F#R L TEH UUID MAFHE

3601

now g oD@

My Home SRS Downicads | Tools | Cases&Parts | Documentation | Partners

Get License

Serial Number :
License: FABRICPOOL-TE

Sales Order : 600311783

*Cluster UUID Required
EXaMple: 0000000 JG0-K00C DO 100000I0GK

o QD

o LA PRTAMAIGEE UUID B » A AR T—ATEE » 2 R4145R A R i & TR
& %A 89 NLF o
o B 5 : NetApp # T3 TH (NLF) 1R 5 3 o T # 24 5 1E

oo g 47

Products

Get License

() Downioad

) Email
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o B 6 : System Manager FabricPool # T i % ¥ & #

NetApp OnCommand System Manager

Gulded Problem Soving | Technicl Support Chat | Help - | Adminitation - | i | Sign Out

b. Bpitiz e iAAE

o R R P EA NSS %1E XL % IE L5 9 FabricPool # =T 1 » W] =T A4 A Bp i 35 9] iR
#£ o
o T VAfE k4 FBPETF FT] P ¢ https:/mysupport.netapp.com/InstantAccess
o BT A5 APHMAMERIGEITER®

" Support

NetApp*

Products | Downloads | Tools | Documentation |

NetApp Software Downloads And License Keys

NetApp Software Products and License Keys are available for immediate download. Please refer o the "Access Key" and “Sales Order # as part of the documentation included in the actual
shipment

Authorization Information

* First Name: ‘ Jl ‘

“Lastname [ ‘

* Company Name ‘ Netapp ‘

* Country: [ UsA 4

*Email Address ‘ | ‘

‘AccessKw.‘g ‘

* Sales Order # ‘ B ‘

By clicking on the "I Accept” button below, | agree to sign up for a Support Site account and visit the Support Site for the future access to NetApp Software Downloads
andlor Licanse Keys

*Raquired Fields

« TRPRIKEN  ZARASZRBNREL £ UUID

o KB 8: A-TizM FabricPool # T 1f & B Bt 15 5] £ 8F UUID ¥ &
F3
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NetApp Products | Downloads | Tools | Documentation |

License Key Information

Access License License Key Sales Serial
Key Order# Number
8 FABRICPOOL-TE 8 3

Enter Cluster UUID | D

o AP IRZE Cluster UUID B » A% 25— AR » RRAENTRAE 38 L & FoR bk

& % NLF
o B9 : B 5 9l NetApp 7 T 48 S A (NLF) #& % 3t F i 1t i%
i
“ Support =¥ 1
NetApp- Products | Downloads | Tools | Documentation |

License Key Information

Access License License Key Sales Serial
Key Order # Number
9| FABRICPQOL-TB NONE 61 36
~ Download file
et o D
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Contact Us
¥ Contact Us
» Get Support
¥ Report an Issue

» Provide Feedback
3 Take Survey

o EURBRBVERT > BUATEA Fw@iz 8 B 13577 :
F1E TR
2k BEHA
o B 13 : 4% T FabricPool # 7 ¥ 2 £ %] &9 R 4%
% o

Give Us Feedback

Help us make the Support Site website as useful as possible. There are several ways to provide feedback. Flease sslecttype offesdback you want to provide.

Reportanlssue | GeneralFeedback | Support Ste Survey

“This form should only be used for suggestions or problems related to the Support Site. IFyou're having technical issues with a NetApp product, please Search Technical
Solutions or Submita Case.
Please fill outimodiy the details below to properly dsscribe your problem environment

FirstName® LastName*
Email Address*

Select categories that best match the area for which you want to send feedback or get help
Category 1 Category 2°

Protocol licenses v [Errormessage -

Please provide a thorough description of the issue to help us understand and address i

Browser” Version'  Platform"
(i Netscape, Intemet Explorer, sic (ie. Windows NT, UNIX, efc.
Ghrome: 56.0.2924] [WinNT

+ /& Comments X3 ¥ » #EAT#Em@iz b > B 14F7 7
o Fabric ¥ 7T 1E44 % :
o AHRIE & 1 BRI EF ID
FabricPool & 7 5 # XXXXXXXXXXXXXX
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‘Comments*

Fabric Pool License Eror

ONTAP Error Mes sage: Invalid Cluster ID
FabricPoo| Serial Number XXXX

00K

Reason for Error: Entered the wrong Cluster UUID on NSS
URL of relevant Support Site page”
i

netapp.
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