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无法保存已编辑的MS-Excel电子表格、但出现错误、其他人目前正在处理

适用场景适用场景

• ONTAP 9
• CIFS

问题描述问题描述

• 编辑后无法保存MS-Excel电子表格、并因以下错误而失败。

Error received:Some one else is working in at moment. Please try again
later.

• vserver locks show显示路径已被锁定、其客户端IP与用户尝试保存MS-Excel文件的客户端IP相同。
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::>vserver locks show -vserver vserver1 -volume Volume1 -path*/Restrict/
01.*Template/00.*Old/*

Vserver: Vserver1
Volume Object Path LIF Protocol Lock
Type Client
------------------------------ ----------- --------- --------------
----------
vol1 /vol1/Rest/File1 PHX4_cifs_lif1 cifs

share-level 10.1.1.1
Sharelock Mode:all-deny_write_delete

op-lock 10.1.1.1
Oplock Level: batch

2 entries were displayed.
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