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Cannot Upgrade SANtricity OS Software

The SANtricity OS Software upgrade was not compatible with you storage

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'


https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/E-series/SANtricity-OS-Kbs/E-Series_upgrade_to_SANtricity11.80_or_later_fails_due_to_incompatible_firmware_file

array. Please select another upgrade.

Cannot Upgrade SANTtricity OS Software )4

select another upgrade.

0 The SANtricity OS Software upgrade was not compatible with your storage array. Please

o Fl# > £ 2iX4E R 4447 % @(Command Line Interface, CLI)F 4 i 18 ©1 44 4% :

Performing syntax check...

Syntax check complete.

Executing script...

Unable to download the file, /Users/xxxxx/Downloads/

RCB 11.80GA_280x_ 64cclee3.dlp, in the Download command at line 1. The file
is not compatible with the existing Firmware version on the storage array.
See online help for possible causes.

The command at line 1 that caused the error is:
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download storageArray firmware file="/Users/xxxx/Downloads/

RCB 11.80GA 280x 64ccOee3.dlp" downgrade=false activatenow=true;
Script execution halted due to error.

SMcli failed.
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