
https://kb-cn.netapp.com/Cloud/Cloud_Volumes_ONTAP/Working_Environments_shows_as_failed_wit…
Updated: 周三, 09 7月 2025 17:09:33 GMT

工作环境显示为失败、并显示错误BlueXP 中提供的客户端密钥无效

适用场景适用场景

• NetApp Cloud Volumes ONTAP (CVO)
• Microsoft Azure

问题描述问题描述

在BlueXP 中、工作环境显示为失败。

连接器日志错误：

com.netapp.oncloud.simplicator.client.common.SimplicatorAuthenticationException:
{"error":"invalid_client","error_description":"AAXXXXX215: Invalid client
secret provided.Ensure the secret being sent in the request is the client
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secret value, not the client secret ID, for a secret added to app
'acb0e639-c44b-46d9-aa41-9d124022045c'.\r\nTrace ID: 3c470805-ee8b-4f60-97da-
ffd548d57600\r\nCorrelation ID: 2e7b13c0-17dc-430a-aaa1-06540ccf05ea\r\
nTimestamp: 2023-08-07
17:57:57Z","error_codes":[7000215],"timestamp":"2023-08-07
17:57:57Z","trace_id":"3c470805-ee8b-4f60-97da-
ffd548d57600","correlation_id":"2e7b13c0-17dc-430a-
aaa1-06540ccf05ea","error_uri":"https://login.microsoftonline.com/
error?code=7000215"} Code: 7000215

BlueXP 时间线错误：

The Azure credentials for this account cannot be changed. The new Azure
credentials are not valid for working environments xxxxxxxx, or working
environments are being initialized.
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