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由于连接失败、SnapMirror无法正常运行

适用场景适用场景

• ONTAP 9.9.1及更高版本

问题描述问题描述

• SnapMirror失败、并显示以下错误：

Replication operation request failed from Cluster Id:<Cluster Id>, Node
Id: <Node Id>to Cluster Id: <Cluster Id>, Node Id: <Node Id> due to a
network error (CSM: Request was canceled because of a connection
failure.))

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/ontap/dp/SnapMirror/SnapMirror-KBs/SnapMirror_not_working_because_of_connection_failure


• network ping命令显示"DUP" packets

cluster1::*> net ping -lif icl1 -vserver svm1 -destination x.x.x.x -show-
detail true

PING x.x.x.x (x.x.x.x) from x.x.x.x: 56 data bytes
64 bytes from x.x.x.x: icmp_seq=0 ttl=48 time=96.335 ms
64 bytes from x.x.x.x: icmp_seq=3 ttl=48 time=96.506 ms
64 bytes from x.x.x.x: icmp_seq=3 ttl=48 time=96.620 ms (DUP!)
64 bytes from x.x.x.x: icmp_seq=4 ttl=48 time=96.071 ms
64 bytes from x.x.x.x: icmp_seq=8 ttl=48 time=96.120 ms
64 bytes from x.x.x.x: icmp_seq=8 ttl=48 time=96.315 ms (DUP!)
64 bytes from x.x.x.x: icmp_seq=9 ttl=48 time=96.147 ms
64 bytes from x.x.x.x: icmp_seq=10 ttl=48 time=96.182 ms
64 bytes from x.x.x.x: icmp_seq=16 ttl=48 time=96.670 ms (DUP!)
64 bytes from x.x.x.x: icmp_seq=17 ttl=48 time=96.773 ms
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