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在单个NIC端口上收到的CRC错误已通过更换缆线解决

适用场景适用场景

• ONTAP 9

• FAS / AFF系统

• 在单个数据端口上报告CRC错误

• 使用SFP和光缆的数据端口

问题描述问题描述

• 事件日志报告物理和/或逻辑端口上的硬件错误。
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[node-01: vifmgr: vifmgr.cluscheck.crcerrors]: Port e0c on node node-01 is
reporting a high number of observed hardware errors, possibly CRC errors
[node-02: vifmgr: vifmgr.cluscheck.crcerrors]: Port e0c on node node-02 is
reporting a high number of observed hardware errors, possibly CRC errors
[node-02: vifmgr: vifmgr.cluscheck.hwerrors:alert]: Port e0d on node
node-02 is reporting a high number (at least 1 per 1000 packets) of
observed hardware errors (CRC, length, alignment, dropped)

• ifstat如果ONTAP收到错误、则输出将显示CRC错误。

-- interface e0c (2 days, 13 hours, 18 minutes, 25 seconds) -- RECEIVE Total frames: 60297k | Frames/
second: 273 | Total bytes: 21274m Bytes/second: 96393 | Total errors: 7137 | Errors/minute: 2 Total
discards: 31 | Discards/minute: 0 | Multi/broadcast: 539k Non-primary u/c: 0 | Errored frames: 0 |
Unsupported Op: 0 CRC errors: 7137 | Runt frames: 0 | Fragment: 0
<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<<< Long frames: 0 | Jabber: 0 | Length errors: 0 Alignment
errors: 0 | No buffer: 0 | Pause: 0 Jumbo: 1175k | Error symbol: 0 | Bus overruns: 31 Queue drops: 0 |
LRO segments: 58643k | LRO bytes: 20784m LRO6 segments: 0 | LRO6 bytes: 0 | Bad UDP cksum: 0
Bad UDP6 cksum: 0 | Bad TCP cksum: 0 | Bad TCP6 cksum: 0 Mcast v6 solicit: 0 | Lagg errors: 0 | Lacp
errors: 0 Lacp PDU errors: 0 TRANSMIT Total frames: 58937k | Frames/second: 267 | Total bytes:
28577m Bytes/second: 129k | Total errors: 0 | Errors/minute: 0 Total discards: 0 | Queue overflow: 0 |
Multi/broadcast: 18595 Collisions: 0 | Pause: 0 | Jumbo: 8869m Cfg Up to Downs: 2 | TSO segments:
607k | TSO bytes: 11359m TSO6 segments: 0 | TSO6 bytes: 0 | HW UDP cksums: 13037 HW UDP6
cksums: 0 | HW TCP cksums: 57872k | HW TCP6 cksums: 0 Mcast v6 solicit: 0 | Lagg drops: 0 | Lagg no
buffer: 0 Lagg no entries: 0 DEVICE Mcast addresses: 3 | Rx MBuf Sz: 9216 LINK INFO Speed: 40000M
| Duplex: full | Flowcontrol: none Media state: active | Up to downs: 1 | HW assist: 514k
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