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NetApp 的第三方交换机支持模式是什么？

适用于适用于

• NVIDIA
• Broadcom
• Brocade
• Cisco
• Mellanox

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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回答回答

供应商 支持模型
物流 /
RMA

L1 支
持

L2 支
持

L3支持

Cisco（集群 / MetroCluster /
SAN）

Passthrough
转售

Cisco (Smartnet) 硬件和软件支持

Broadcom（集群 /
MetroCluster）

Passthrough
转售

Broadcom 硬件和软件支持

NVIDIA（集群 /
MetroCluster）

Passthrough
转售

NVIDIA 硬件和软件支持

Mellanox (HCI) 在 2020 年 5
月之前销售

Passthrough
转售

NVIDIA 硬件和软件支持

Mellanox (HCI) 于 2020 年 5
月后售出

OEM NetApp SupportEdge 硬件
和软件支持

NetApp L2 支持向 NVIDIA
提出案例

Brocade（SAN /
MetroCluster） OEM NetApp SupportEdge 硬件

和软件支持
NetApp L2 支持向 Brocade
提出案例

追加信息追加信息

• NetApp、Cisco 和客户如何协作进行交换机故障排除和更换？

• NetApp、Broadcom 和客户如何协作进行交换机故障排除和更换？

• NetApp、NVIDIA 和客户如何协作进行交换机故障排除和更换？
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