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SG6000 连续重启，并显示消息"hostbyte=DID_NO_CONNECT"

适用于适用于

• NetApp StorageGrid SG6000

• 固件版本 11.3

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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问题问题

• SG6000 处于引导循环中

• 到后端存储的路径丢失

• 每次重启循环后，在虚拟控制台或串行连接中会看到以下事件：

sd 16:0:0:251: [sdp] Synchronizing SCSI cache
sd 16:0:0:251: [sdp] Synchronize Cache(10) failed: Result:
hostbyte=DID_NO_CONNECT driverbyte=DRIVER_OK
scsi 16:0:0:251: rdac: Detached
sd 16:0:0:252: [sdq] Synchronizing SCSI cache
sd 16:0:0:252: [sdq] Synchronize Cache(10) failed: Result:
hostbyte=DID_NO_CONNECT driverbyte=DRIVER_OK
scsi 16:0:0:252: rdac: Detached
sd 16:0:0:253: [sdr] Synchronizing SCSI cache
sd 16:0:0:253: [sdr] Synchronize Cache(10) failed: Result:
hostbyte=DID_NO_CONNECT driverbyte=DRIVER_OK
scsi 16:0:0:253: rdac: Detached
sd 16:0:0:254: [sds] Synchronizing SCSI cache
sd 16:0:0:254: [sds] Synchronize Cache(10) failed: Result:
hostbyte=DID_NO_CONNECT driverbyte=DRIVER_OK
scsi 16:0:0:254: rdac: Detached
mlx5_core 0000:af:00.1: Shutdown was called
mlx5_core 0000:af:00.0: Shutdown was called
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