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在System Manager自动升级期间、节点无法启动

适用场景适用场景

• ONTAP 9

• 从ONTAP 9.10.1P3升级到ONTAP 9.11.1

• 使用System Manager自动进行无中断更新

问题描述问题描述

• System Manager自动升级ONTAP 的过程不会进行、并且节点无法启动。

• EMS日志

ERROR upgrademgr.update.pausedErr: The automated update of the cluster has
been paused due to the following reason: Node "node1": Error: {Node

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/Node_does_not_boot_during_automatic_upgrading_by_System_Manager


"node2" is not in "waiting for giveback" state.}, Action: {Use the
"storage failover show" to verify that node "node2" is in one of the
following states: "waiting for giveback" or "connected".}.

• System Manager未显示恢复按钮。

• 节点2已在手动重新启动后完成升级。

• 节点1已完成升级任务、但尚未将其修改为升级版本的新启动映像。

::> cluster image show
Node Current Version Installation Date
-------------------- ----------------------- -------------------
node1 9.10.1P3 XX/XX/20XX XX:XX:XX
node2 9.11.1 XX/XX/20XX XX:XX:XX
2 entries were displayed.

• 集群没有任何硬件错误。
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