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防病毒扫描软件可能会在 OnCommand Unified Manager 中损坏发生原因
数据库

状态信息

适用场景适用场景

• OnCommand Unified Manager （所有版本）

• OnCommand Performance Manager （所有版本）

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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问题描述问题描述

数据库损坏会导致多种症状，具体取决于数据库的哪个部分已损坏。

正常症状包括（但不限于）：

• 尝试加载 Web UI ，但不会发生任何情况

• Web 用户界面在最近正常运行时超时，不会对软件或环境进行任何更改。

• MySQL 服务可能无法启动。

有时，即使存在损坏， MySQL 也会启动；这取决于损坏发生在数据库中的位置。

• 尝试将数据库备份还原到单独的系统失败。
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