
https://kb-cn.netapp.com/Cloud/ncds/nds/br/br_kbs/Cannot_configure_object_storage_when_backing_…
Updated: Thu, 16 Apr 2026 08:51:46 GMT

在 Cloud Backup Service 中备份卷时无法配置对象存储

适用于适用于

• 备份和恢复（以前称为 Cloud Backup Service (CBS)）
• Netapp Console Agent
• Cloud Volumes ONTAP (CVO)
• Microsoft Azure

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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问题问题

尝试在 Cloud Backup Service 中备份一个或多个卷时，备份操作失败，并显示以下错误消息：

Failed to backup working environment. Failed to configure object storage.
Cannot verify availability of the object store from node <node>. Reason: The
specified container does not exist.
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