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E系列存储阵列报告控制器在实际插入时已被删除

适用场景适用场景

NetApp E 系列

问题描述问题描述

• 控制器实际位于插槽中、控制器机箱指示灯呈琥珀色亮起。

• 受影响控制器上的所有指示灯都将关闭，包括七段显示器。

• 受影响控制器没有串行输出。

• Recovery Guru报告：
◦ Controller Removed
◦ Drive Tray - Loss of Path Redundancy
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◦ Battery Missing
◦ Volume Not On Preferred Path
◦ REMOVED_CONTROLLER
◦ DRAWER_DEGRADED
◦ NON_PREFERRED_PATH
◦ DRAWER_DEGRADED
◦ REMOVED_BATTERY
◦ WB_CACHING_FORCIBLY_DISABLED
◦ NO_REDUNDANCY_TRAY

• 主要事件日志显示此模式的多个实例：
◦ Temperature sensor removed
◦ Controller removed
◦ Degraded wide port becomes failed
◦ Controller wide port has gone to failed state
◦ Drive tray path redundancy lost
◦ Dedicated mirror channel failed
◦ Start-of-day routine begun
◦ Start-of-day routine completed
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