
https://kb-cn.netapp.com/Cloud/ncds/nds/cvo/cvo_kbs/CVO_in_GCP_environment_reboots_due_to_he…
Updated: Wed, 27 May 2026 17:01:17 GMT

由于心跳丢失，GCP 环境中的 CVO 重新启动

适用于适用于

• NetApp Cloud Volumes ONTAP (CVO)

• 高可用性 (HA)
• Google Cloud Provider (GCP)

• Event Management System（事件管理系统）(EMS)

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
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问题问题

• CVO VM 意外重启

• EMS 日志显示以下消息：
◦ cf_main: cf.fsm.takeover.noheartbeat:ALERT]: Failover monitor: Takeover
initiated after no heartbeat was detected from the partner node.

• GCP 日志查询显示compute.instance.hostError和compute.instance.automaticRestart消
息
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