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SP/管理 IP 间歇性无法访问

适用于适用于

• FAS/AFF
• ONTAP 9

问题问题

• 间歇性无法通过端口 e0M 登录到 Service processor IP 或节点管理 IP。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/ontap/OHW/OHW-KBs/SP_Management_IP_unreachable_intermittently


• 在出现问题时，无法通过网络 ping 到 Service Processor IP 和节点管理 IP。

• 由于 e0M 端口无响应，节点无法发送 AutoSupport 并且丢失了管理网络连接。
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