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AutoSupport support.netapp.com/cn 后端解决指南

适用于适用于

• AutoSupport 处理

• AutoSupport 后端问题

• 通过 Smartsolve 进行 AOD 处理

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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说明说明

这些问题与后端应用程序有关，并不涉及客户 NetApp 平台的 AutoSupport 交付失败。

• 本解决方案指南将帮助跟踪可能阻止以下情况的任何问题：

◦ 生成的自动案例

◦ 触发 AOD

◦ 处理 AutoSupport 服务，如核心文件、PerfArchives 等

◦ 内部网络更改或更新可能会阻止客户的 AutoSupport 联系 NetApp。
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