@mindtouch”

CIFSHE % % tk P % 5 5 Active Directory ¥ 75 fi% 89 % A5 1 IT fie
(krb5kdc_ ERR_PREAUT_FAILE)

https://kb-cn.netapp.com/on-prem/ontap/da/NAS/NAS-KBs/CIFS_server_account_password_does_not...
Updated: B £, 11 7 A 2025 14:52:07 GMT

¥R

+ ONTAP9
+ CIFS/SMB

] = 4 i

s BPamAik @ \\svm ip ~\\svm ip\share name & FISMB/CCIFS# F \\ fqdn

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'


https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/ontap/da/NAS/NAS-KBs/CIFS_server_account_password_does_not_match_password_stored_in_Active_Directory_KRB5KDC_ERR_PREAUTH_FAILED

Network Error X

Windows cannot access \\GGNGGGND \1«al)

Check the spelling of the name. Otherwise, might be a problem with your network. To try
to identity and resolve network problemns, clek Duagnose.

o et e

EE . FREAR L T4E  Windows L %75 Fl\\hostname\sharename
Open Folder X

e \'\emm@l) is not accessible. You might not have permission to use this network resource.
Contact the administrator of this server to find out if you have access permissions.

We can't sign you in with this credential because your domain isn't available. Make sure your
device is connected to your organization's network and try again. If you previously signed in
on this device with another credential, you can sign in with that credential.

o ]

A& BRBARFEE  \LEGEIAL o BT AZEA LR M L FIRGAR
+ EMSH &4% :

Wed Sep 27 02:50:49 +0000 [node-01: secd: secd.cifsAuth.problem:error]:

vserver (svm name) General CIFS authentication problem.

[ 3398] CIFS server account password does not match password stored in
Active Directory (KRBSKDC ERR PREAUTH FAILED)

Wed Sep 27 02:50:40 +0000 [node-01: secd: secd.kerberos.preauth:error]:
Kerberos pre-authentication failure due to out-of-sync machine account

password for vserver (svm name) .

secd.conn.auth.failure:error: Vserver (SVM0l) could not authenticate over

the network to server (Server(01l)

s RETPHEELARE

00000008.005bdd68 0493a463 Wed Sep 27 2023 02:50:49 +00:00
[kern secd:info:88xx] | [002.382.xxx] info : [krb5 context 087D0xxx]
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Received error from KDC: -17653xxxxx/Additional pre-authentication

required

s ZREAXEH XM (vserver cifs domain password change ):

« CLlIA

Error: Password update failed. Reason: Kerberos Error: Invalid credentials

were given.
« EMS

mgwd: cifs.domainpwd.not.updated:error]: An attempt to update the domain
account password for Vserver X failed during password change with the
following error: Password update failed. Reason: Kerberos Error: Invalid

credentials were given
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