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在 ONTAP EMS 中抑制 asup.aods.response.timeOut 警报

适用于适用于

• ONTAP 9
• AutoSupport OnDemand

问题问题

客户会收到重复的电子邮件警报，其中包含以下消息：

Node: Node01

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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Time: xxxxxxx
Severity: ERROR

Message: asup.aods.response.timeOut: AutoSuppo
Detailed Problem Description: Node: Node01
Time: xxxxxx
Severity: ERROR

Message: asup.aods.response.timeOut: AutoSupport OnDemand Server (AODS)
response was not received before the 30 second time limit.

Description: This message occurs when a response is not received from the
AutoSupport OnDemand Server (AODS) before the system time limit.

Corrective Action: Check AOD Server connectivity using the "autosupport check
show-details -check-type ondemand-server" command. If the issue persists,
contact NetApp technical support.
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