@mindtouch”

1% Fl PowerProtect Data Manager M 4L %4 Trident PVC % %

https://kb-cn.netapp.com/Cloud/Astra/Trident/Random_backups_of Trident PVCs_fail with_PowerProt...
Updated: Fri, 31 Oct 2025 19:00:39 GMT

ERT
¢ Astra Trident 25.02

» Dell PowerProtect Data Manager
* NetApp Data ONTAP 9.x

=] AR 4 3k
1% | PowerProtect 3t PVCS # AT &0 K » FF L R A T HiZ2H & ¢

time="YYYY-MM-DDThh:mm:ssZ" level=debug msg="<<<< Execute." command=mount.nfs

error="exit status 32" logLayer=csi frontend output="mount.nfs: access denied

by server while mounting
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27 .AA.XX.YY:/trident pvc XXXXXXXX XXXX XXXX XXXX XXXXXXXXXXXX"
requestID=yyyyyVYV—2Z22Z2-Z2ZZ-2ZZZ-XVXYXVXYXYVXY requestSource=CSI
workflow="node server=publish"

Lime="YYYY-MM-DDThh:mm:ssZ" level=error msg="GRPC error: rpc error: code =
Internal desc = error mounting NFS volume
ZZ.AA.XX.YY:/trident_pvc_xxxxxxxx_xxxx_xxxx_xxxx_xxxxxxxxxxxx on mountpoint
/var/lib/kubelet/pods/zyzyzyzy-2zyzZy—2zyzZy—2yzZy-XyXyxyxyxy/volumes/
kubernetes.io~csi/pvc-XXXXXXXX XXXX XXXX XXXX XXXXXXXXXXXx/mount: exit status

32"
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