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AWS CVO HA MAz 部署在连接探测测试期间失败

适用于适用于

• BlueXP
• Cloud Volumes ONTAP (CVO)
• Amazon Web Services (AWS)

• 在 MAZ 上部署 CVO HA

问题描述问题描述

使用 BlueXP 在 AWS 中部署 CVO HA（多 AZ）系统在连接探测阶段失败。此错误在 BlueXP 时间轴和日志中可
见，如下所示：

Error: No connectivity to ports 443, 3000 which is required for proper

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/Cloud/ncds/Cloud_Manager/AWS_CVO_HA_MAz_deployment_fails_during_connectivity_probe_tests


functioning
{
"_failure": "Connection attempt to 10.81.65.6:443 failed",

"isMandatory": true,
"portRole": "HTTPS",
"probeInfo": {
"ip": "10.81.65.6",
"port": 443,
"probeType": "Node1",
"subnetCidr": "10.81.65.0/27"
}
}
即使网络和安全组设置正确，对两个节点和调解器的其他所需端口（例如 3000、2049 等）也会出现类似故障。
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