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Problems

Host Redundancy Lost
I Host Redundancy Lost

& B
Details
Component reporting problem:
Affected controller: Shelf 89, Controller A
Fs
Host Redundancy Lost |
A Host is unable to communicate with one of the storage array’s controllers. This problem ocours for the

following reasons:
+ The hostis only connected to one of the storage array's conlrallers,
= A Small Form-Factor Pluggable {SFP) transceiver has failed.
+ Aloose, damaged, or disconnected cable exists between the affected host and controller.
+ AHub or Fabric switch connecting the affected host and controller is not functioning properly.

« The host's host adapter has failed.

* Loss of host-side connection redundancy detected i@ifm Lk

* RECOVERY-GURU-PROCEDURES.HTML & & ALB HOST REDUNDANCY LOST

Failure Entry N: ALB HOST REDUNDANCY LOST-Recovery Failure Type Code: 475
Storage array: <STORAGE ARRAY>

Affected host: <HOST>

Affected controller: Controller in bay <A/B>

End of Failure Entry 1: Back to top
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o STORAGE-ARRAY-PROFILE > HOST-TO-VOLUME ASSIGNMENTS & & EMA24FCs# &

Host: <HOST>
Host type: Windows (clustered or non-clustered)
Interface type: Fibre Channel
Host port identifier: <FC WWPN 1>
Alias: <ALIAS 1>
Host port identifier: <FC_WWPN 2>
Alias: <ALIAS 2>

Data Assurance (DA) capable: Yes
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Large sector size supported: No

o STATE-CAPTURE-DATA > ionShow > tditnall OMEANEH B L7 EH2ANFCot v EEEdE

0 Initiator.....couiiiiiiiiinnn..
tditn Ch : Location Device Name Port Name Seq
Open Completed Errs : Ms Ms

4 2 : <ALIAS 2> 2000f4c7aa0ad71f <FC_WWPN_ 2> 6

0 12 0 : 2356058 0
6 3 : <ALIAS 1> 2000f4d4c7aaladof? <FC WWPN 1> 4
0 1567 0 : 2356058 0
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