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收到错误域的secd cifsAuth问题 错误

适用场景适用场景

• ONTAP
• CIFS

问题描述问题描述

• 用户正在尝试访问具有错误域的共享。

• EMS日志中会报告以下事件：

Sat Nov 23 09:45:18 +0530 [NODE01: secd: secd.cifsAuth.problem:error]:
vserver (SVM) General CIFS authentication problem. Error: User
authentication procedure failed CIFS SMB2 Share mapping - Client Ip =
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XX.XX.XX.XX [ 0 ms] Login attempt by domain user 'domain.com\NAME1' using
NTLMv2 style security [ 0] Using a cached connection to SVM.fgi.ad [ 13]
Encountered NT error (NT_STATUS_PENDING) for SMB command Read **[ 3019]
FAILURE: Pass-through authentication request failed. [ 3019] CIFS
authentication failed [ 3020] Using a cached connection to DC.newdomain.ad
[ 3023] Unable to find the NetBIOS domain name for Active Directory
'domain.com'

• SECD日志显示以下错误：

Wed Nov 20 2024 08:34:46 +05:30[kern_secd:info:10417] | [003.050.761] info
: LDAP search succeeded with noentries { in searchLdap() at src/utils/
secd_ldap_utils.cpp:368 }
Wed Nov 20 2024 08:34:46 +05:30[kern_secd:info:10417] | [003.050.796] info
: Unable to find the NetBIOSdomain name for Active Directory 'domain.in'
Wed Nov 20 2024 08:34:46 +05:30[kern_secd:info:10417] | [003.050.808]
debug: Domain name: domain.in { insecdLoadWindowsDomainNameInfo() at src/
authentication/secd_rpc_auth.cpp:766 }
Wed Nov 20 2024 08:34:46 +05:30[kern_secd:info:10417] | [003.050.815] ERR
: Domain doesn't exist. Cancellingretry { in
secd_rpc_auth_extended_1_svc_secd() at src/authentication/
secd_rpc_auth.cpp:1317 }
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