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ONTAP升级预检验证失败、并显示错误"名称服务配置DNS检查"

适用场景适用场景

• ONTAP 9

• 在升级预检查期间、DNS验证失败

问题描述问题描述

在升级预检期间、DNS验证失败并显示以下错误。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-cn.netapp.com/
https://kb-cn.netapp.com/
https://kb-cn.netapp.com/on-prem/ontap/Ontap_OS/OS-KBs/ONTAP_upgrade_pre-check_validation_fails_with_error_'Name_Service_Configuration_DNS_Check'


Failed to perform "Name Service Configuration DNS Check" check
reason: FQDN name cannot be empty..,
Action: The "Name Service Configuration DNS Check" check cannot be
completed until the error has been resolved.
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